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INTRODUCTION

Virtual consultations were utilized during the COVID-19 pandemic to protect healthcare resources and
minimize infections. These may also improve efficiency and reduce time/cost burdens to patients for visits

Objective
To explore the utilization of virtual surgical vs in-person consultations for new
breast cancer diagnoses during the COVID-19 pandemic
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CONCLUSION

FUTURE RESEARCH
* BC patients who underwent an initial virtual surgical consultation

Understanding barriers towards expanding

since 2020 have shorter times to assessment and are less Virtual Care:

materially deprived. However, they had more subsequent visits. — Demographic differences
* Virtual consultations in Ontario remains underutilized post- — Disparities in underserved populations

pandemic, highlighting a need for broader health system adoption [t
. — Technology access and literacy
where feasible
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